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Passengers with Service Dogs

Travelers with Disabilities and Medical Conditions

If a passenger has a service dog due to a disability or medical condition, both the passenger and the
service dog will be screened. The passenger should inform a security officer that the dog is a service
animal and not a pet. It is helpful if the animal is wearing gear (a harness, vest, etc.) to indicate that it is
a service animal. Passengers with service animals may request to access the checkpoint by the
dedicated family or wheelchair lanes if they exist.

Passengers are expected to maintain control of their service dogs by holding onto the leash throughout
the screening process and they should not be separated from their dogs by TSA personnel.

Passengers with service dogs will be screened either by a metal detector or thorough patdown if the
passenger does not want to be screened by metal detector. Regardless of how the passenger is
screened, he or she may be subject to explosives trace testing. If there is a positive test result for
explosive residue or material, the passenger will have to undergo additional screening to be cleared
for travel.

If the passenger and service dog are screened by a metal detector, they can proceed one of three ways:

e The passenger can walk through first with the dog following behind on its leash.
e The dog can walk through first on its leash with the passenger following behind.
* The passenger and dog can walk through at the same time.

If the passenger and the dog walk through at the same time and the metal detector alarms, both the
passenger and dog are subject to additional screening, including a thorough patdown.

If the service dog alarms but the passenger does not, it is very important that the passenger not make
contact with the dog (other than holding the leash) until the dog has been cleared and inspected by an
officer.

Regardless of how the passenger and dog proceed through the metal detector, the dog will receive
additional screening. The officer will inspect the dog and the dog’s belongings (collar, harness, leash,
backpack, vest, etc.). Although the dog’s harness will not be removed, it and other items that he or she
may be carrying such as a backpack are subject to screening.

If a passenger exits past the checkpoint to relieve his or her dog, the passenger and dog will need to
undergo the screening process again. When he or she returns to the security checkpoint, he or she can
ask to move to the front of the screening line.

Medication for service animals is permitted through security checkpoints once it has undergone X-ray or
inspection screening. Passengers should tell an officer in advance if there are medically necessary

liquids for the service dog that need to be screened, and these should be separated from other items in
the passenger’s carry-on.

Links:

e Advanced Imaging Technology and Metal Detector Screening [1]
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e Pat-down Screening [2]
e Disabilities and Medical Conditions [3]
e TSA's Notification Card [4]

Please click on the links below for specific information about screening for passengers with disabilities or
medical conditions:

Have Difficulty Walking or Standing [5]
Uses Wheelchair or Scooters [6]
Cannot Remove Shoes [7]

Have Metal Joint Implants [8]

Have Internal Medical Devices [9]
Needs Medication [10]

Have Medically Necessary Liquids [11]
Have Medically Necessary Radioactive
Substances [12]

Use Portable Oxygen [13]

Have CPAPs, BiPAPs, and APAPs [14]
Use Nebulizers [15]

Have Diabetes [16]

Have Ostomies [17]

Has an External Medical Device [18]

Are Breast Cancer Survivors [19]

Have Children with Disabilities [20]

Have Autism or Intellectual Disabilities [21]
Passengers who are Blind or Have Low Vision [2
Service Dogs [23]

Have a Prosthetic [24]

Has a Cast, Brace, or Support Appliance [25]
Has Difficulty Being Touched [26]

Need Dressings and bandages [27]

Deaf or Hard of Hearing [28]

Have Difficulty Waiting in Line [29]
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Links[1] https://www.tsa.gov/traveler-information/advanced-imaging-technology-and-walk-through-
metal-detector

[2] https://www.tsa.gov/traveler-information/pat-downs

[3] https://www.tsa.gov/traveler-information/travelers-disabilities-and-medical-conditions
[4] https://www.tsa.gov/traveler-information/notification-card

[5] https://www.tsa.gov/traveler-information/mobility-impairments

[6] https://www.tsa.gov/traveler-information/wheelchairs-and-scooters

[7] https://www.tsa.gov/traveler-information/passengers-who-cannot-remove-their-shoes
[8] https://www.tsa.gov/traveler-information/metal-implants

[9] https://www.tsa.gov/traveler-information/internal-medical-devices

[10] https://www.tsa.gov/traveler-information/what-expect-if-passenger-needs-medication
[11] https://www.tsa.gov/traveler-information/medically-necessary-liquids

[12] https://www.tsa.gov/traveler-information/passengers-who-have-undergone-medical-treatment-
radioactive-materials-and-those

[13] https://www.tsa.gov/traveler-information/portable-oxygen

[14] https://www.tsa.gov/traveler-information/passengers-cpaps-bipaps-and-apaps

[15] https://www.tsa.gov/traveler-information/what-expect-if-you-use-nebulizer

[16] https://www.tsa.gov/traveler-information/passengers-diabetes

[17] https://www.tsa.gov/traveler-information/ostomies

[18] https://www.tsa.gov/traveler-information/external-medical-devices

[19] https://www.tsa.gov/traveler-information/what-expect-if-you-are-breast-cancer-survivor
[20] https://www.tsa.gov/traveler-information/children-disabilities

[21] https://www.tsa.gov/traveler-information/autism-or-intellectual-disabilities

[22] https://www.tsa.gov/traveler-information/passengers-who-are-blind-or-have-low-vision
[23] https://www.tsa.gov/traveler-information/passengers-service-dogs

[24] https://www.tsa.gov/traveler-information/passengers-prosthetics

[25] https://www.tsa.gov/traveler-information/casts-braces-support-appliances

[26] https://www.tsa.gov/traveler-information/passengers-who-have-difficulty-being-touched
[27] https://www.tsa.gov/traveler-information/passengers-bandages-and-dressings

[28] https://www.tsa.gov/traveler-information/deaf-or-hard-hearing-passengers
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[29] https://www.tsa.gov/traveler-information/what-expect-if-passenger-has-difficulty-waiting-line
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